
Digital Content Officer 
Salary: £28,000 - £32,000 
Department: Digital Team
Reporting to: Head of Digital
Contract Status: Permanent
Annual Leave: 28 days per annum + Bank Holidays
Deadline: 5 July 2021 at Midday

The Centre for Countering Digital Hate (CCDH) is a non-profit organisation with offices in
London and Washington DC that analyses and actively disrupts the architecture of online
hate and misinformation. We do this by exposing individuals and networks behind online
hate and misinformation; introducing costs (financial, professional and reputational) for those
seeking to spread hate and misinformation; and providing public advice to stop their spread
online.

We are looking for a Digital Content Officer to join our London office at a time of rapid growth
for CCDH. Reporting to the Head of Digital, this role will be instrumental in ensuring our
digital presence supports and enhances our work and delivers our messages effectively.

Key Responsibilities

● Lead on the day-to-day management of our digital channels, creating inspirational,
informative and engaging content, including videos, clips and graphics

● Filming and editing videos of our work
● Putting together bespoke CCDH content for online campaigns and, on occasion, print
● Designing Centre for Countering Digital Hate’s reports and report covers 
● Acting as the brand guardian for Centre for Countering Digital Hate’s brand

guidelines and design 
● Supporting the digital team with creative ideas for CCDH’s digital presence 
● Plan, produce and create a programme of digital content to be used across all our

digital channels, increasing engagement with our audiences and stakeholders.
● Develop creative ideas, suggest new innovative ways of delivering digital content and

keep up-to-date with the latest digital marketing trends.
● Create graphics and edit photos and videos, working with the internal Research team

when necessary. Create awareness and interest within our audiences and
stakeholder groups, driving traffic to engage with digital content.

● Monitor, analyse and report on the performance of digital channels/activities using
tools like Google Analytics, feeding back to stakeholders and using the data to inform
future activities.

● Prioritise and schedule work effectively, anticipating problems and adjusting the
allocation of your time accordingly.

● Contribute to and work with relevant internal teams and stakeholders to develop,
manage and implement the digital side of integrated campaigns.

● Participate in regular departmental and cross departmental progress meetings.
● Remain current with our policies and procedures.
● Attend events, committee meetings and functions as and when appropriate.
● Undertake ad-hoc work compatible with the post holder’s status/experience as

required and support other team members as required.

Person Specification

● Video creation experience
● Strong graphic design skills
● Experience working in a busy campaign environment with conflicting pressures and

tight deadlines



● Experience managing a website and keeping it up to date with new content and posts
● Ability to turn around content quickly 
● Strong creative skills and a keen eye for detail.
● Energy, enthusiasm and proven experience in producing digital content and digital

best practice
● Knowledge and experience of running digital campaigns.
● Experience developing and managing social media campaigns across channels such

as Twitter, Facebook, and Instagram
● Experience of photography and creating/editing images, using packages such as

Adobe Photoshop.
● Understanding of digital analytics and metrics, their importance and the tools to

monitor, manage and evaluate them, such as Google Analytics
● Able to establish and maintain effective working relationships with internal teams and

colleagues
● Exceptional organisational and time management skills with the ability to prioritise

and structure work schedules.
● Good written and oral communication skills.
● Excellent attention to detail.

We particularly welcome applications from those with disabilities and from Black, Asian and
Ethnic Minority backgrounds.

To apply please submit a CV, covering letter and short portfolio which you believe reflects
you aptitude for the role to Jobs@counterhate.com

mailto:Jobs@counterhate.com

